Accessing the Healix (Travel Oracle)
Country Report

To access and download the Country Report from Healix, visit https://tow.healix.com/login. If this is
your first time using the resource, you will need to register first by clicking on “Register” and
completing your details, including using the University of Leeds’ travel insurance policy number,
ZUR1531523.

Once registered/logged in, click on “Countries” on the left menu, then select the relevant region and
country your proposed partner University is situated in.
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Once on the country page, click on “Download Country Report”
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Toronto: Reconfirm travel itineraries and anticipate disruption as ground stop issued at Toronto Pearson International Airport (YYZ) on

Canada - January 24, 2024

Toronto: Reconfirm travel itineraries and anticipate disruption as ground stop issued at Toronto Pearson Intemational Airport (YYZ) on
Reconfirm travel itineraries and anticipate disruption as a ground stop issued at Toronto Pearson International Airport (YYZ) on 24th J.
stop was issued due to low cloud cover that is restricting visibility. Further disruption cannot be ruled out in the event of prolonged clov
flight operators to reconfirm flight statuses and plan journeys accordingly
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©U Security SECURITY RISK

Crime

There is a LOW risk of crime throughout Canada, with the primary threat facing foreign nationals
emanating from petty and opportunistic criminals. Acts of pickpocketing and bag snatching are
frequently reported. The most affected areas frequented by foreign nationals include main transport hubs,
tourist attractions and centre squares in major urban centres. Other criminal threats include property theft,
verbal and sexual harassment, and assault. Criminals often act alone, but can sometimes operate in pairs or
groups, using distraction techniques against the target while another carries out the crime. Recent years have
seen an increase in hate crimes in Canada and individuals belonging to visible minority groups, particularly
those of East Asian and Southeast Asian descent, are more likely to face race-based harassment.

There has been an increase in violent crime in recent years, with monthly counts of police-reported
violent crime either at or above pre-pandemic levels. Types of violent crime reported include sexual

The report will then download as a .pdf file. After reviewing the report, please make a note within the
Partner Proposal Form of any areas listed as:

e HIGH Risk
e EXTREME Risk
e POOR.

Once your New Partner Proposal Form is finalised and approved by your STSEC, this can be submitted
to the Global Opportunities team along with the .pdf version of the Country Report.




