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[bookmark: _Toc48635369]Accessibility Statement

For information in alternative formats (for example, large print or an alternative digital format/document), please email XXXXX@leeds.ac.uk.

[bookmark: _Toc48635370]Related Documents

This Handbook should be read in conjunction with the For Students website the University’s Taught Student Guidance, the School/Faculty of XXXX Code of Practice on Assessment INSERT LINK, and INSERT LINKS TO LOCAL DOCUMENTATION IF REQUIRED.



[bookmark: _Toc48635371]Welcome
[bookmark: _Toc48635372]Welcome from Head of School/Faculty/Institute/Area

INSERT STATEMENT OF WELCOME FROM HEAD OF SCHOOL/FACULTY/INSTITUTE/AREA
[bookmark: _Toc48635373]Equality and Inclusion Statement

The University of Leeds is committed to the principle of equality and is determined to treat all students fairly, and avoid all unlawful forms of discrimination on grounds of gender (including pregnancy, trans status or marital status), race (including colour, nationality, ethnic origin or national origin), sexual orientation, disability, religion or belief, and age.
We recognise that, in order to enable all students to have equal access to our facilities and educational opportunities, some students may require specialist support or adjustments (for example, to timetables or learning materials).  We therefore aim to take a flexible approach, wherever possible, when responding to the individual needs of our students.
We work hard to meet the needs of a diverse student population and provide a safe, supportive and welcoming environment for all.  We also expect all students to work with us in making this a non-discriminatory and inclusive environment.
If you have any concerns relating to an equality or diversity issue within the School/Faculty of XXXX, or if you would like to suggest a way in which we might make our practices more inclusive, please contact INSERT CONTACT DETAILS e.g. of Diversity Officer, nominated senior manager, etc.
[bookmark: _Toc48635374]Registration and Module Enrolment
At the start of each academic year, you are required to complete registration and, if applicable, enrol on optional modules. Guidance on How to Register and How to Enrol on Modules can be found on the Student Education Service website.
[bookmark: _Toc48635375]Map of School/Faculty/Institute/Service Building(s)
[DELETE THIS SECTION IF NOT REQUIRED]
INSERT MAP IF REQUIRED.
[bookmark: _Toc48635376]Key Staff
[PHOTOS MAY BE INCLUDED IN THIS SECTION IF REQUIRED]
	Name and Position
	Contact details
	Outline of role and responsibilities

	NAME
Head of School
	CONTACT DETAILS
	The Head of School is responsible for supervising the research and teaching activities of the School. You can contact the Head of School via her/his Personal Assistant INSERT CONTACT DETAILS.

	NAME
Deputy Head of School
	CONTACT DETAILS
	The Deputy Head of School is responsible for INSERT BRIEF DESCRIPTION OF DUTIES

	NAME
Director of Student Education (Chair of the School Taught Student Education Committee)
	CONTACT DETAILS
	The Director of Student Education is responsible for the quality assurance and standards of the School’s learning and teaching provision.

	NAME
Deputy Director of Student Education
	CONTACT DETAILS
	The Deputy Director of Student Education is responsible for INSERT BRIEF DESCRIPTION OF DUTIES


[bookmark: _Toc48635377]Key Academic Staff
[AMEND/EXPAND THIS LIST AS REQUIRED]

[bookmark: _Toc48635378]Student Education Service Contacts
[AMEND/EXPAND THIS LIST AS REQUIRED]
	Name and Position
	Contact details
	Outline of role and responsibilities

	NAME
School Education Service Manager
	CONTACT DETAILS
	The School Education Service Manager (SESM) manages the School’s Student Education Service, which handles the administrative procedures related to Student Education.

	School Student Education Service 
	CONTACT DETAILS
	The Student Education Service handles all administration related to Student Education, and can provide information and advice on administrative matters including timetable queries, module enrolment, and assessment arrangements.

	NAME
Pastoral Student Support Officer
	CONTACT DETAILS
	The Pastoral Student Support Officer is available to talk about pastoral issues, personal circumstances, and/or offer advice to students who have or think they may have a disability, any of which may impact on your work or ability to study. They can provide guidance and arrange extensions for assessed work, if necessary. They work closely with the School’s Special Cases Committee. 





[bookmark: _Toc48635379]Key Dates
[bookmark: _Toc48635380]Term Dates

Students are expected to be in Leeds and engaging with teaching during term-time.
[bookmark: _Toc48635381]Calendar of School/Faculty/Institute/Area Dates
[DELETE THIS SECTION IF NOT REQUIRED]
INSERT CALENDAR IF REQUIRED. 


[bookmark: _Toc48635382]Information Technology
[bookmark: _Toc48635383]Privacy Notice
The University’s Student Privacy Notice explains how the University collects your personal data, and how it is used.
[bookmark: _Toc48635384]Data Sharing Policies Covering Professional Body Requirements e.g. NHS.
[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT INFORMATION ABOUT SUCH POLICIES IF REQUIRED.
[bookmark: _Toc48635385]IT Induction
Follow this link for an online IT induction course, which covers IT essentials such as your username, password and security, as well as useful services like wireless, printing, and computing on and off campus. There’s also information on University Systems such as Minerva and email.
[bookmark: _Toc48635386]IT Support

Follow this link for University IT Support where you’ll need to log in (with your usual University username and password) to find information about finding places to work, printing, getting software to use for your study, and much more.
[bookmark: _Toc48635387]Computer Clusters
Follow this link for information about computer clusters on campus.
[bookmark: _Toc48635388]Minerva

Minerva is an entry point for most, if not all, University resources you will use, including email, libraries, Student Services, and the Virtual Learning Environment.  You are required to use Minerva on a regular basis for both academic and administrative purposes.
[bookmark: _Toc488738012][bookmark: _Toc497904730][bookmark: _Toc48635389]Storing and Printing Your Work

There is information on the IT website about the personal storage available to you as a student.
You can send work from the Library or Cluster computer you are working on and collect it from any MyPrint device at a time that suits you.  Find out more about printing your work from University computers.
[bookmark: _Toc48635390]Print & Copy Bureau

[DELETE THIS SECTION IF NOT REQUIRED]
[bookmark: _Toc497904747]The Print & Copy Bureau is a one stop shop for all printing, copying, artwork preparation and mailing services.
[bookmark: _Toc48635391]Text Messaging Service
[DELETE THIS SECTION IF NOT APPLICABLE]
The School/Faculty of XXXX uses SMS text messaging to INSERT DETAILS OF HOW AND WHEN THIS IS USED. 


[bookmark: _Toc48635392]Academic Life
[bookmark: _Toc48635393]Frequently Used Terminology
[AMEND/EXPAND THIS TABLE AS REQUIRED]
	(Degree) Programme
	Your programme of study within the School INSERT EXAMPLE

	Module
	A teaching unit within a programme, typically running over one semester (but sometimes over two semesters).
· A typical module carries 20 credits, but sometimes 10 or 15 or 40.

· Unless stated otherwise in the Programme Catalogue, each student normally takes 120 credits over one academic year.

· Each module has a module code, e.g. THEO1000. The first numeral indicates the level of the module, e.g. Level 1.

	Academic Year/Session
	For example 2020/21.

	Semester
	The academic year is divided into two semesters, each of which starts when teaching begins and ends when the examination period (in January or May/June) finishes. 

	Term
	For September starters, the following are the three standard terms in an academic year.

· Term 1 starts on the first day of Semester 1 teaching, and finishes on the last day of Semester 1 teaching prior to the Christmas break.
· Term 2 starts on the first day of Semester 1 examinations, and finishes on the last day of teaching prior to the Easter break.
· Term 3 starts on the first day of teaching following the Easter break, and finishes on the day that the University session officially ends (see Calendar of Dates above).

	Note: The word ‘course’ is sometimes used to refer to a programme of study, and sometimes to refer to a module.





[bookmark: _Toc48635394]The Student Contract

By accepting your offer of a place at the University of Leeds, a Student Contract is formed between you and the University.  The Contract details all of your rights, and also the obligations you will be bound by during your time as a student.  It also details all of the obligations that the University owes to you.
[bookmark: _Toc48635395]Taught Student Guidance

By signing up to the Student Contract, you agree to abide by the rules, regulations, procedures and codes governing your studies, learning and conduct at the University, and these are set out in the Taught Student Guidance.
[bookmark: _Toc48635396]The Leeds Partnership

The Leeds Partnership is a set of mutual expectations of all of us – students and staff – as members of the University.
[bookmark: _Toc48635397]Responsibilities of Tier 4 Students

If you are an International student with a Tier 4 visa, the Home Office expects you to meet certain conditions which are outlined here.
[bookmark: _Toc48635398]Registration for Returning Students

[DELETE THIS SECTION IF NOT APPLICABLE]
If you are studying at Undergraduate or Taught Postgraduate level for more than one academic year, you must register with the University at the start of every year of study.
[bookmark: _Toc48635399]Changing your Personal Details

You should let the University know about any changes to your personal details so that our records are correct.
[bookmark: _Toc48635400]Module Enrolment

[DELETE THIS SECTION IF NOT APPLICABLE]
Information about how and when to enrol on modules can be found here.
[bookmark: _Toc48635401]Your Programme of Study

Details of the structures of and rules governing Undergraduate programmes can be found here, and for Taught Postgraduate programmes can be found here.
[bookmark: _Toc48635402]Discovery Modules

[DELETE THIS SECTION IF NOT APPLICABLE]
To ensure you get the most out of your degree, the University offers over 1,000 Discovery Modules grouped into 10 Discovery Themes.  Ranging from ‘Exploring the Sciences’ and ‘Enterprise and Innovation’ to ‘Language and Intercultural Understanding’ and ‘Power and Conflict’, the Discovery Themes give you the opportunity to study a subject, issue or skill outside of your course, to pursue an existing interest or try something completely new.  To explore Discovery Modules, click here.
[bookmark: _Toc48635403]Changing Modules

[DELETE THIS SECTION IF NOT APPLICABLE]
After the online enrolment system has closed, you may decide you wish to change one or more of the modules you've enrolled on, and the process for requesting this is set out here.
[bookmark: _Toc48635404]Changing Programmes

[DELETE THIS SECTION IF NOT APPLICABLE]
In certain circumstances you may be permitted to change your programme of study.  If you are considering this you should consult with your current School or Faculty, and read about the process here.
[bookmark: _Toc48635405]Academic Roles

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT INFORMATION ABOUT ACADEMIC ROLES IN THE SCHOOL/FACULTY AND THEIR REMITS IF REQUIRED.
[bookmark: _Toc48635406]Personal Tutoring & LeedsforLife

Throughout your studies at Leeds you will be assigned a Personal Tutor whom you will meet regularly.  You can find out who your Personal Tutor is via Minerva.
Personal tutorials are supported through the LeedsforLife website.  A suggested agenda for each meeting with your Personal Tutor, and corresponding web forms, are available via the LeedsforLife website.
[bookmark: _Toc48635407]Libraries

As well as books and digitised texts, the libraries at the University of Leeds provide specialist support, information literacy and academic skills teaching so that students find, use and apply the information they need effectively. Visit the Library website to gain support with finding information and planning your research.
[bookmark: _Toc48635408]Skills@Library (Learning Resources)

[DELETE THIS SECTION IF NOT APPLICABLE]
Skills@Library is available to all students and can help develop a wide range of academic skills and strategies. Visit the Skills@Library website to find out about the huge range of services on offer.
[bookmark: _Toc48635409]Accessing & Understanding your Timetable

[DELETE THIS SECTION IF NOT APPLICABLE]
You can find your personal timetable via Minerva or the UniLeeds app.  Timetables are subject to change and you must check yours regularly.
[bookmark: _Toc48635410]Resolving a Timetable Clash

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT SCHOOL/FACULTY LEVEL INFORMATION ABOUT HOW TO RESOLVE A TIMETABLE CLASH
[bookmark: _Toc48635411]Booking Rooms, Equipment etc.

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT SCHOOL/FACULTY LEVEL INFORMATION ABOUT HOW TO BOOK ROOMS/STUDY SPACE/EQUIPMENT/TECHNICAL SUPPPORT AS APPLICABLE.
[bookmark: _Toc48635412]Attendance, Engagement & Reporting Absences

The University regards attendance at face-to-face teaching activities, and engagement with online teaching, integral to your learning experience.  Regular attendance and engagement is a compulsory requirement for all modules and the University takes these regulations very seriously.  Assessments are set on the assumption that you have attended all teaching on a module.  For more information see here, and also the School/Faculty of XXXX’s policy on attendance which can be found INSERT LINK.
[bookmark: _Toc48635413]Unsatisfactory Work, Attendance & Progress Procedure

The Unsatisfactory Work, Attendance & Progress Procedure is applied to all taught students whose work, attendance or progress is unsatisfactory.
[bookmark: _Toc48635414]Fitness to Study Procedure

The Fitness to Study Procedure provides a clear process for responding to situations where a student may not be fit to study.
[bookmark: _Toc48635415]Taking Permanent or Temporary Leave

If you are considering leaving the University temporarily or permanently, you should read the guidelines on the Student Education Service website and speak to a member of staff in your School or Faculty.
[bookmark: _Toc48635416]Recording of Lectures

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT SCHOOL/FACULTY POLICY ON LECTURE CAPTURE
[bookmark: _Toc48635417]Methods of Communication in the School/Faculty of XXXX

[bookmark: _Toc488737988]INSERT DETAILS OF CHANNELS OF COMMUNICATION E.G. PIGEONHOLES, EMAIL, MINERVA ANNOUNCEMENTS ETC.
[bookmark: _Toc48635418]Your Feedback

Your views on our modules and programmes of study are very important to us.  We welcome your comments at any time – good and bad!
We also collect feedback systematically in the following ways: 
Module Surveys: These are conducted for each individual module usually via a questionnaire.
· Programme Surveys: The University annually conducts a student survey on each programme of study.
· National Student Survey: Students in the final year of their degree programme will be asked to fill out the National Student Survey. 
· Student:Staff Forum: Students can raise issues concerning teaching with the student representative for their programme/level on the Student:Staff Forum.

The feedback collected from students is analysed and feeds into the School or Faculty’s annual Student Education Action Plan on teaching.
INSERT ANY ADDITIONAL INFORMATION ABOUT COLLECTION OF FEEDBACK IN THE SCHOOL/FACULTY
[bookmark: _Toc48635419]Social Media Guidelines

INSERT INFORMATION ABOUT THE SCHOOL/FACULTY’S USE OF SOCIAL MEDIA & GUIDELINES FOR USE
[bookmark: _Toc48635420]“Student Guide to Social Media”

[DELETE THIS SECTION IF NOT REQUIRED]
The online resource “The Student Guide to Social Media” was produced collaboratively by the University libraries at Leeds, York and Manchester, and is designed to help you to use some common social media tools in the context of your academic work.
[bookmark: _Toc48635421]Email Etiquette
INSERT SCHOOL/FACULTY’S POLICY ON EMAIL ETIQUETTE
[bookmark: _Toc48635422]Accreditation

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT SCHOOL/FACULTY INFORMATION ABOUT ACCREDITATION OF PROGRAMMES
[bookmark: _Toc48635423]Authorship of Publications

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT SCHOOL/FACULTY POLICY ON AUTHORSHIP OF PUBLICATIONS
[bookmark: _Toc48635424]Gifts to Staff

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT SCHOOL/FACULTY POLICY ON GIFTS TO STAFF
[bookmark: _Toc48635425]Anti-Bribery Policy

The University is committed to the prevention of bribery connected to University business, and the full policy can be found here.
[bookmark: _Toc48635426]Graduation

Information for final year students about graduation can be found here.
[bookmark: _Toc48635427]Student Complaints Procedure

Students with a concern to raise are encouraged, in the first instance, to approach a member of staff in the relevant School/Faculty.  Details of the full procedure can be found here. 


[bookmark: _Toc48635428]Practice Placements
[DELETE THIS SECTION IF NOT APPLICABLE]
[bookmark: _Toc13473013]INSERT SCHOOL/FACULTY INFORMATION ABOUT PRACTICE PLACEMENTS



[bookmark: _Toc48635429]Assessment
[bookmark: _Toc519864685][bookmark: _Toc13473014][bookmark: _Toc48635430]Code of Practice on Assessment

The procedures for assessment and examinations including classification and progression, assessment feedback, submitting coursework, mitigating circumstances, resit information and how to appeal against results can all be found in the Code of Practice on Assessment [INSERT LINK].
[bookmark: _Toc519864683][bookmark: _Toc13473015][bookmark: _Toc48635431]Academic Integrity

All taught students are required to undertake an academic integrity tutorial and test that can be found in Minerva. More information on how to access the tutorial and test can be found on the Minerva Support website. 
[bookmark: _Toc13473016][bookmark: _Toc48635432][bookmark: _Toc396140126][bookmark: _Toc396216599][bookmark: _Toc396218118][bookmark: _Toc396740250][bookmark: _Toc397522116][bookmark: _Toc398201430]Assessment Deadlines

INSERT WHERE/WHEN/HOW TO FIND ASSESSMENT DEADLINES
[bookmark: _Toc13473017][bookmark: _Toc48635433]Local Assessment Criteria

[DELETE THIS SECTION IF NOT APPLICABLE]
[bookmark: _Toc13473018][bookmark: _Toc48635434]Link to Alternative Examination Arrangements

[DELETE THIS SECTION IF NOT APPLICABLE]
Information about alternative examination arrangements, which may be appropriate if you are disabled or you become ill at the time of your exams, can be found here.
[bookmark: _Toc13473019][bookmark: _Toc48635435]Prizes

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT INFORMATION ABOUT SCHOOL OR FACULTY PRIZES WHERE APPLICABLE


[bookmark: _Toc13473020][bookmark: _Toc48635436]Support and Wellbeing
[bookmark: _Toc13473021][bookmark: _Toc519864700][bookmark: _Toc48635437]Looking after your wellbeing

To get the most out of your time in Leeds, it is important to look after your emotional and physical health - that way you'll be more likely to enjoy all aspects of student living.  It can sometimes be difficult to do this but you can take steps to help stay healthy and happy. Here are some tips to maintain your overall wellbeing while studying. 

Try the 5 ways to wellbeing

[image: ]· Connect – Meet new people and stay connected to people that matter to you.
· Take notice – Be mindful of your surroundings. Slow down and be present in the now.
· Keep learning – Learning boosts confidence. Try to learn new things outside of your course. 
· Be active – exercise releases endorphins. Try some light exercise a few times a week if you can.
· Give – Giving to others is very rewarding. Try it in small ways throughout your week.


If you start to feel your wellbeing is suffering, check your support networks: who do you normally speak to, what has helped in the past, do you have a healthy diet and exercise, are you balancing your time well, what are your hobbies and interests?  Try different things to get you back on track. The University self-help resources could be useful in doing this.

For more information about wellbeing including your School contact, your School student rep and Faculty events, see the Support and Wellbeing Minerva organisation. [DELETE THIS SECTION IF NOT APPLICABLE]
[bookmark: _Toc13473022][bookmark: _Toc48635438]Togetherall (formerly Big White Wall)

If you are going through a tough time you can access free online support with Togetherall.  Whether you are struggling to sleep, feeling low, stressed or not coping, Togetherall can help you get support, take control and feel better.

The service provides 24/7 online peer and professional support, with trained counsellors.  Togetherall provides a safe space online to get things off your chest, explore your feelings and learn how to improve and self-manage your mental health and wellbeing.
[bookmark: _Toc13473023][bookmark: _Toc48635439]Student Education Service

From admission through to graduation, the Student Education Service in the School of XXXXXXX provides support for all taught undergraduate and postgraduate students.

The Student Education Service can provide advice on matters such as:

· Registration and Module Enrolment
· Module and Programme Changes
· Timetabling
· Coursework Submission
· Absences and Attendance Monitoring
· Scholarships and Bursaries
· Assessment and Results
· Mitigating Circumstances
· Disability Support
· Staff contact details

To contact the Student Education Service in the School of XXXXXXX, please email XXXXX@leeds.ac.uk.  If you are on campus and need to ask a question, there are a number of Student Information Points which are clearly signposted and will be operating with distancing measures in place.
[bookmark: _Toc519864690][bookmark: _Toc13473024][bookmark: _Toc48635440]Mitigating Circumstances

Mitigating circumstances are significantly disruptive or unexpected events which are beyond your control and may have affected, or will affect your academic performance. If you experience difficulties that begin to affect your studies, e.g. illness, injury, bereavement, you should do the following as soon as possible:

· Contact the Student Support/Education Service Office,
· Read the Mitigating Circumstances guidelines,
· Submit a Mitigating Circumstances form and original documentary evidence (e.g. doctor’s note)

Please note: Academic staff cannot grant coursework extensions or make any allowances for class tests/exams. All cases of mitigation must be submitted via the Student Support/Education Service Office to be considered by the Special Cases Committee.

Find out more information about Mitigating Circumstances and download the mitigating circumstances form.
[bookmark: _Toc13473025][bookmark: _Toc48635441]Peer Mentoring/PASS/PAL

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT INFORMATION ABOUT PEER MENTORING/PASS/PAL SCHEME IF APPLICABLE INCLUDING INFORMATION FOR PEER MENTEES INVOLVED IN THE SCHEME/WHO TO CONTACT FOR MORE INFORMATION/HOW TO BECOME A PEER MENTOR
[bookmark: _Toc13473026][bookmark: _Toc48635442]Health and Safety

Please read the University Health and Safety Policy.
[bookmark: _Toc13473027][bookmark: _Toc48635443]Personal Safety

Please take time to read the advice on what you can do to help keep you and your belongings safe.

INSERT OPTIONAL INFORMATION HERE ABOUT LONE WORKING/PERSONAL SAFETY/WORKING IN LABORATORIES/OUT OF HOURS ACCESS TO A BUILDING [DELETE THIS SECTION IF NOT APPLICABLE]
[bookmark: _Toc13473029][bookmark: _Toc48635444]Accommodation

The University accommodation website includes information for students living in University residences including how to pay and what to do when you are moving out.

All University residences have wardens (members of University teaching or administrative staff) who students can go to during term time for help or advice. To find out who your University residence warden or sub-warden is see here.
[bookmark: _Toc519864702][bookmark: _Toc13473030][bookmark: _Toc519864701][bookmark: _Toc48635445]Finance

[bookmark: _Toc519864708][bookmark: _Toc13473031]Paying fees and arranging your funding are an essential part of academic life. The Finance web pages explain the dates, deadlines and processes that you need to follow.
[bookmark: _Toc48635446]Student Advice Centre (Leeds University Union)

Leeds University Union Student Advice provides confidential and independent free help and advice to all students at the University of Leeds in a range of areas including:
· Consumer problems
· Domestic violence 
· Employment, and can offer help and support for students who may be experiencing 
· Housing (such as disrepair or deposits)
· Money (such as problems with student loans, or debts) and 
· University procedures (appeals, plagiarism). 
· Victim of a crime

Read the sections below to find out more about the services available to you to support your health and wellbeing during your time at University, or take a look at the health and wellbeing section of the For Students website.
[bookmark: _Toc13473032][bookmark: _Toc48635447]Student Counselling and Wellbeing

The Student Counselling and Wellbeing service is a multi-professional team of Counsellors, Mental Health Advisors and Wellbeing Practitioners offering a range of services to support students during their time at the University of Leeds. You can find out more about the range of services offered by both the University Counselling and Wellbeing team and the University Mental Health Advisors in the Support and Wellbeing section of the For Students website. 
[bookmark: _Toc13473033][bookmark: _Toc48635448]Disability Services

Disability Services provides advice, guidance, and support to both current and prospective disabled students at the University of Leeds.

For school specific support please contact your School’s Disability Co-ordinator, XXXXXXXX via XXXXXXXX@leeds.ac.uk.
[bookmark: _Toc519864705][bookmark: _Toc13473034][bookmark: _Toc48635449]International Students

[bookmark: _Toc519864703]The International Student Office provides specialist immigration advice along with welcome and orientation support specific to the needs of international students, including information about becoming a part of our global community.
[bookmark: _Toc13473035][bookmark: _Toc48635450]Mature and Part-Time Students

[DELETE THIS SECTION IF NOT APPLICABLE]
The Lifelong Learning Centre (LLC) promotes programmes, pathways and support for adult, part-time and foundation level students especially, although not exclusively, those from disadvantaged and under-represented groups.
[bookmark: _Toc13473036][bookmark: _Toc48635451]Pregnant Students and Student Parents/Carers

You are not under any obligation to inform the School if you are pregnant, a parent or registered carer whilst you are a student here. However, the School will not be able to provide support to you if we are unaware.
For further information if you are pregnant, have children or other caring responsibilities see here.
[bookmark: _Toc519864719][bookmark: _Toc13473037][bookmark: _Toc48635452]Sports/Fitness

There are a number of ways to stay fit and healthy whilst studying at Leeds. The Edge is the University’s fitness, sport and wellbeing complex.
[bookmark: _Toc13473038][bookmark: _Toc48635453]Leeds Student Medical Practice

Leeds Student Medical Practice specialise in caring for the students of Leeds and their immediate families. They are located near to the University of Leeds, just a couple of minutes walk from Woodhouse Lane.
You can also find a list of other local medical practices on the NHS website.
[bookmark: _Toc13473039][bookmark: _Toc48635454]Leeds Nightline

Leeds Nightline is student society based at Leeds University Union offering a listening and information service for students in Leeds. For more information about this service including operating hours and contact information see their website.
[bookmark: _Toc13473040][bookmark: _Toc48635455]Religious Festivals and Events

See the University Equality and Policy Unit’s Festival Events Calendar for a list of religious festivals and events. 
[bookmark: _Toc13473041][bookmark: _Toc48635456]Prayer, Contemplation and Faith-Based Support

The University has a number of quiet spaces, prayer facilities and faith-based support available on campus giving you the chance to take a break, reflect, and connect with local faith communities to find further support and information see Prayer, Contemplation and Faith-based Support.
[bookmark: _Toc13473042][bookmark: _Toc48635457]Reporting Harassment, Abuse or Sexual Assault

The University is committed to providing a safe environment for students, postgraduate researchers and staff. To find out more about reporting harassment, hate crime or sexual assault anonymously and for links to further support see here.
[bookmark: _Toc13473043][bookmark: _Toc48635458]Sustainability at the University of Leeds

[bookmark: _Toc13473044]The University's strategy is for sustainability to be embedded into all that we do, through teaching and research, the operations of our campus and through our impact in the City.  Sustainability is part of being a student at the University of Leeds, no matter what your discipline.  Please see the Sustainability Service website to find out more about how you can get involved and play your part.
[bookmark: _Toc48635459]Active Travel

Students and staff are encouraged to travel to campus actively and in keeping with our commitment to sustainability; more information can be found here. 
[bookmark: _Toc48635460]Community Values

Collectively we all have an impact on wider society, which is why we take our social, economic and environmental responsibilities very seriously. By joining us at Leeds you are joining a diverse and culturally rich community, including the wider communities of Leeds. As a member of these communities, you can expect to be treated fairly, with dignity and respect in the same way others in the university and wider community expect to be treated. It is important that you show respect for other both on campus and when living and socialising in the wider Leeds community. For more information on living locally and how students at Leeds can make a great and positive contribution to our city read our Living in Leeds Guide.
[bookmark: _Toc48635461]Smoking

[bookmark: _Toc13473045]In August 2019 the University of Leeds campus became smoke-free. Find out more about the University policy on smoking here.
[bookmark: _Toc48635462]Security Services

The University's Security Service operates 24 hours a day, every day of the year. They offer crime prevention advice, patrol the campus, investigate crimes and respond to alarms and emergencies. 

To get support if you are the victim of crime or to anonymously report a hate crime see here. 
[bookmark: _Toc13473046][bookmark: _Toc48635463]Helpful Support Contacts

For contact details of all of all our professional help teams across the University and Leeds University Union see here. 


[bookmark: _Toc13473047][bookmark: _Toc48635464]Student Opportunities
[bookmark: _Toc13473048][bookmark: _Toc48635465]Scholarships

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT INFORMATION OR WHERE TO FIND MORE INFORMATION ABOUT SCHOOL/FACULTY SCHOLARSHIPS FOR UNDERGRADUATES OR TAUGHT POSTGRADUATES IN THIS SECTION.
[bookmark: _Toc519864724][bookmark: _Toc13473049][bookmark: _Toc48635466]Study Abroad/Year in Industry/Year in Enterprise

[DELETE THIS SECTION IF NOT APPLICABLE]
INSERT INFORMATION/A LINK TO FIND MORE INFORMATION ABOUT STUDY ABROAD/YEAR IN INDUSTRY AND/OR YEAR IN ENTERPRISE
[bookmark: _Toc13473050][bookmark: _Toc48635467]Student Staff Forum

The School arranges Student Staff Forum meetings around five times a year, attended by selected staff and students. These are normally chaired by the School Rep and attended by students elected to be course reps, responsible for representing your views at meetings. These can be course-related or general. 

INSERT INFORMATION/A LINK TO FIND MORE INFORMATION ABOUT BECOMING A COURSE REP OR SCHOOL REP.

INSERT INFORMATION ON HOW TO CONTACT COURSE REPS.
[bookmark: _Toc13473051][bookmark: _Toc48635468]Become a Course Rep

Course Reps from each programme and year are elected/re-elected at the beginning of the session. If you are interested in becoming a Course Representative.  INSERT INFORMATION ABOUT HOW TO FIND OUT MORE/APPLY TO BECOME A COURSE REP IN YOUR SCHOOL.
[bookmark: _Toc13473052][bookmark: _Toc48635469]Societies

INSERT INFORMATION ABOUT SOCIETY/IES ASSOCIATED WITH YOUR SCHOOL AND HOW TO CONTACT THEM [DELETE IF NOT APPLICABLE]

For a full list of University clubs and societies see here. 
[bookmark: _Toc519864721][bookmark: _Toc13473053][bookmark: _Toc48635470]Volunteering

Our volunteering team, the Students’ Union (LUU), academic departments and services provide a huge range of opportunities to develop your skills, broaden your life experience and make a difference to the community, the University and your employability.
[bookmark: _Toc13473054][bookmark: _Toc519864714][bookmark: _Toc48635471]Employability

To find out about the employability support available in your faculty see here. 

[bookmark: _Toc13473055][bookmark: _Toc48635472]Careers Centre

The Careers Centre enables students and graduates of the University of Leeds to formulate and implement well informed, realistic plans for the future, at all stages from pre-entry to post graduation.
[bookmark: _Toc519864727][bookmark: _Toc13473056][bookmark: _Toc48635473]Language Centre

[DELETE IF NOT APPLICABLE]
Current students whose first language is not English can also access part-time academic English and study skills classes and workshops during their degree. Visit the Language Centre website for more information.
[bookmark: _Toc48635474]Glossary of Terms

[DELETE IF NOT APPLICABLE]
INSERT AN OPTIONAL GLOSSARY OF USEFUL TERMS HERE
[bookmark: _Toc48635475]Index

[DELETE IF NOT APPLICABLE]
INSERT AN OPTIONAL INDEX HERE
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